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Purpose
The purpose of the Social Media Policy is to establish clear, consistent, and responsible guidelines for the use of social media by Grimsby Public Library staff when communicating on behalf of the Library, or when publicly identifiable as representatives of the Library. 
Social media platforms provide an effective and accessible means for the Library to communicate with the community, share information, promote programs and services, and foster meaningful engagement. The Library’s use of social media supports its mission, values, and strategic objectives as outlined in the Grimsby Public Library Strategic Plan. All social media activity must comply with applicable legislation, including the Municipal Freedom of Information and Protection of Privacy Act (MFIPPA), as well as all relevant municipal and Library policies and accepted standards of professional conduct. 
Guidelines
Participation
Marketing and Communications Coordinator:
The Marketing and Communications Coordinator is responsible for the overall management, administration, and oversight of the Grimsby Public Library’s official social media channels.
Responsibilities include, but are not limited to:
· Developing, scheduling, publishing, and maintaining social media content that supports Library programs, services, initiatives, and strategic objectives;
· Ensuring consistent messaging, branding, tone, and visual identity across all Library social media platforms;
· Monitoring and moderating Library social media channels (Facebook, Instagram, LinkedIn) in accordance with this policy, including responding to comments and inquiries and addressing inappropriate content;
· Ensuring compliance with applicable legislation and policies, including the Municipal Freedom of Information and Protection of Privacy Act (MFIPPA), particularly with respect to the collection, use, and disclosure of personal information;
· Ensuring photographs, videos, names, or other identifying information of patrons, staff, or Board members are not posted without appropriate consent;
· Coordinating approvals for social media content where required and providing guidance to staff contributing content;
· Ensuring social media practices align with Library and Town of Grimsby policies and communication standards.
Library Staff:
Library staff who use social media on behalf of the Grimsby Public Library, or who are publicly identifiable as representatives of the Library, are expected to act in a professional, respectful, and responsible manner.
Staff must comply with the Library’s Employee Code of Conduct and all applicable Town of Grimsby and Library policies, including the Information Technology Use Policy, Workplace Violence Policy, Workplace Harassment Policy, Communications Policy, and the Municipal Freedom of Information and Protection of Privacy Act (MFIPPA).
When using social media for work-related purposes, or when publicly identifiable as representatives of the Library, staff and Board members shall not post, share, or engage in content that includes:
· Personal opinions or commentary on political, religious, or other controversial matters;
· Confidential, personal, or identifying information relating to Library patrons, staff, or Board members;
· Photographs, videos, or other images of identifiable individuals without appropriate consent;
· Content that may reasonably be perceived as discriminatory, harassing, defamatory, or disrespectful;
· Information that is inaccurate, unverified, or has not received required approval prior to posting.
Disclosure
Official Library social media accounts shall:
· Clearly identify that they are maintained by the Grimsby Public Library;
· Prominently display Library contact information or website links; and
· Include an introductory statement outlining the purpose and topical scope of the account.
Wherever possible, users will be encouraged to contact the Library directly for service requests, feedback, or time-sensitive matters.
Posting Guidelines
The Grimsby Public Library welcomes comments and interaction that contribute constructively to discussion and community engagement. However, content posted by staff or members of the public that includes any of the following will not be permitted on Library social media channels:
· Content that violates the Town of Grimsby’s Workplace Violence Policy or Workplace Harassment Policy;
· Slanderous, defamatory, obscene, racist, sexist, or otherwise discriminatory language;
· Promotion of commercial services or products, except where related to Library-approved sponsors, partnerships, or affiliations;
· Promotion of religious entities or beliefs;
· Promotion of political candidates, parties, or partisan political views;
· Promotion of illegal activities;
· Information that may compromise public safety or the security of Library or municipal systems;
· Disclosure of personal or confidential information about patrons, staff, or Board members, including information protected under MFIPPA;
· Hyperlinks to material that is not directly related to the discussion or Library services.
The Library reserves the right to restrict, hide, or remove any content that violates this policy or applicable laws. Repeated violations may result in the user being blocked from the Library’s social media channels. 

Ownership of Content
All social media content created by employees as part of their employment duties is the property of the Grimsby Public Library.
Personal Use of Social Media
Library staff may choose to share or promote Grimsby Public Library content through their personal social media accounts. This participation is entirely voluntary. Personal social media accounts will not be required for the performance of work-related duties or responsibilities. 
When using personal social media accounts and when publicly identifiable as a Library employee, individuals must:
· Be mindful of their association with the Library;
· Use good judgment; and
· Ensure their communications do not negatively impact the Library’s reputation, brand, or service values.
Privacy and Data Use
The Grimsby Public Library will not use information shared through its social media channels for commercial purposes, nor will it share such information with third parties except where required by law.
All Library social media activity will comply with applicable provincial, federal, and municipal legislation, as well as Library and Town policies. The Library is not responsible for the privacy practices or policies of third-party social media platforms.
Availability
Library social media channels will be monitored during regular Library open hours. While the Library strives to respond to social media inquiries in a timely manner, users are encouraged to contact the Library directly by phone or email for urgent or time-sensitive matters.
The Library assumes no responsibility for service disruptions due to platform outages, technical issues, or limitations of third-party social media providers.

Related Policies
· Code of Conduct Policy
· Employee Code of Conduct Policy
· Internet and Technology Use Policy
· Privacy Policy
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