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Purpose
The purpose of this policy is to define the roles, responsibilities, and expectations for volunteers at the Grimsby Public Library. The Library values community volunteer participation and recognizes that volunteers enhance and extend library services by contributing their time, skills, and perspectives, while strengthening connections with the community.
Volunteer participation is coordinated under the direction and supervision of library staff to ensure the delivery of high- quality services within a safe, welcoming, inclusive, and legally compliant environment for patrons, staff, and volunteers.
Definitions
Volunteer
A volunteer is an individual who performs assigned tasks on behalf of the Grimsby Public Library, under the supervision of library staff, without wages, benefits, or compensation of any kind.

Volunteers enhance and extend library services, do not replace paid staff, and are not considered employees of the Library.
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Recruitment
· The CEO & Chief Librarian is responsible for the implementation of this policy. Day-to-day supervision and support of volunteers is the responsibility of designated library staff.
· Volunteer opportunities are identified by the CEO & Chief Librarian, Library staff, or the Library Board. 
· Volunteers are recruited based on suitability, interest, and ability to perform assigned tasks. 
· The minimum age for volunteers is 12. 
· The Library may accept volunteers from schools, community organizations, or service agencies, subject to appropriate agreements outlining roles and responsibilities.
Application
· All volunteers must complete an online application form. 
· Volunteers over 18 may be required to provide a Police Records Check or Vulnerable Sector Check, at the discretion of the CEO & Chief Librarian. 
· The Library will provide the required documentation for screening and will reimburse volunteers for the cost of a successful Police Records Check or Vulnerable Sector Check.
· Individuals who do not comply with mandatory screening requirements will not be accepted as volunteers.
· Volunteers receive role-appropriate orientation and training, including an overview of Library policies and expectations.
· Volunteer records are maintained confidentially in accordance with the Library’s Privacy Policy and applicable records retention requirements. 
Volunteer Responsibilities
· All volunteers are expected to act in a professional, respectful, and courteous manner. 
· Volunteers must maintain the confidentiality of all privileged or personal information they may access while serving as a volunteer, including information relating to the Library, its staff, patrons, and other volunteers.
· Failure to maintain confidentiality may result in immediate termination of duties. 
· Volunteers must adhere to Library policies and procedures.
· Volunteers must notify their staff supervisor in advance of any expected absence from a scheduled duty to allow for appropriate coverage. Ongoing or repeated absenteeism may result in a review of the volunteer’s placement.
· Volunteers are responsible for presenting a good public image and must dress appropriately for the conditions of their duties. 
· Volunteers using a personal vehicle for volunteer duties must maintain their own insurance. The Library assumes no responsibility for related costs, tickets, or fines.  
· Upon request, the Library can provide a letter of reference to the volunteer when appropriate. 
Volunteer Termination
The Grimsby Public Library Board reserves the right, at its discretion, to terminate a volunteer’s placement or modify the nature of a volunteer assignment at any time.
Related Policies
· Code of Conduct Policy
· Grimsby Author Series Policy
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