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Purpose
[bookmark: _Hlk218602806]This policy governs the use of all Library supplied hardware, software, networks, and Internet services to ensure a safe, welcoming, inclusive, and legally compliant environment for all users. The Grimsby Public Library provides public access to technology and Internet resources in support of its mission to offer equitable access to information, ideas, and digital resources for the community.
Access is available through public computers, Chromebooks, and Media Lab workstations, wireless access for personal devices, and other Library-managed technologies. This policy applies to all users, with or without a library card, who access Library technology or Internet services on Library premises or through Library-managed devices and networks outside the Library.
Guidelines
· The Internet is an unregulated environment and contains information that is inaccurate, incomplete, controversial, or offensive. The Library does not endorse or control Internet content.
· Technology resources are provided on a first-come, first-served basis and may be subject to time limits.
· The Library reserves the right to manage Internet and computer use to ensure fair and equitable access, including limiting session duration, bandwidth, or terminating sessions when necessary.
· The Library does not guarantee consistent quality and speed of hardware, software, and internet services.
· Technology resources may be temporarily unavailable due to programs, maintenance, upgrades, or repairs.
· Food and beverages are not permitted near Library provided computers and Media Lab equipment.
· To maintain a comfortable environment for all users, earphones are required when accessing audio on Library workstations or personal devices.
User Responsibility & Internet Content
· Users are responsible for evaluating the accuracy, reliability, and appropriateness of information found online.
· Users should be aware that information displayed on computer screens may be visible to others in shared public spaces and should consider the presence of other patrons.
· Users are responsible for their own information security and should avoid entering sensitive data on public computers. 
· The Library is not responsible for the privacy or security of confidential or sensitive information transmitted over the Internet.
· Users are responsible for the care and proper use of all borrowed technology.
· Replacement costs will be charged for lost or damaged items. 
Privacy & Security
· The Library does not routinely monitor individual Internet use but may be required to cooperate with law enforcement where illegal activity is suspected.
· Public computers are configured to automatically clear browsing history and temporary files at the end of each session.
· Files saved to Library computers are deleted at logoff and are not recoverable.
· The Library assumes no responsibility for loss of data, damage to personal devices, or security breaches resulting from the use of Library technology or Internet services.
· The Library is not responsible for financial transactions or personal data breaches while using the Library’s internet services.
· Users should be aware that others might be able to view the information displayed on computer monitors, and that the internet is not secure and third parties may be able to obtain information about users’ activities.
· As outlined in the Safety and Conduct of Children in the Library Policy, parents or caregivers are responsible for supervising a child’s use of Library technology, Internet access, and Media Lab equipment.
· The Library does not filter Internet content and encourages parental guidance regarding safe and appropriate Internet use.
Prohibited Activities
Use of Library technology or Internet services for any activity that is unlawful or contrary to Library policies is prohibited. This includes, but is not limited to:
· Violations of federal, provincial, or municipal laws, including the Criminal Code of Canada
· Introducing malware, viruses, or attempting to compromise system security
· Disruptive behaviour or displaying content that may constitute harassment or discrimination under the Ontario Human Rights Code
The Library reserves the right to immediately terminate a session if prohibited activity occurs. Repeated or serious violations may result in suspension of privileges or banning from Library premises.
Staff Assistance & Technical Support
· Staff may provide basic assistance with Library technology and, upon request, limited assistance with personal devices.
· Assistance may require Library staff to operate, change settings, and/or install/update software on the personal device.
· The Library is not responsible for damage to personal devices, data loss, or software changes resulting from staff assistance.
· Staff may decline assistance that involves disclosure of private information, financial or legal transactions, or activities that violate Library policies.
· Advanced assistance with Library technology may be booked through Book a Librarian or provided through programs such as Tech Savvy Teens, subject to staff or volunteer availability and expertise.

[bookmark: _Hlk165448127]Contravention of Policy
Any attempt to install unauthorized software, alter hardware, or compromise system security is prohibited. Users who misuse or damage equipment or intentionally introduce malware will be held financially responsible and will lose access to Library provided technology. 

The Grimsby Public Library Board reserves the right to remove library privileges if the user contravenes any of the Grimsby Public Library Board’s policies.

Appeal Process
An appeal may be submitted, in writing, to the Chair of the Library Board for Board consideration. Only one appeal will be considered during the term of the suspension.

Correspondence to the Chair can be directed to:
Chair, Grimsby Public Library Board
Grimsby Public Library, 
18 Carnegie Lane 
Grimsby, Ontario 
L3M 1Y1
E-mail: BoardChair@grimsbylibrary.ca

Application must be made, in writing, for re-instatement of library privileges; library privileges are not automatically re-instated.

The decision of the Library Board shall be considered final.
Related Policies
· Code of Conduct Policy
· Rights of Children and Teens Policy
· Safety and Conduct of Children in the Library Policy
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